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Eurostat
� Directorate General of the European Commission
� Located in Luxembourg, since 1953
� +/- 850 staff
� Budget €121.5m in 2008 (US$190m)
� Mission: “to provide the European Union with a high quality 

statistical information system”
� Proposes legislation on statistical data collections and 

����������� Quality, Integrity and the European Statistics Code of Practice 3

� Proposes legislation on statistical data collections and 
standards that, once adopted by European Parliament and 
Council, are legally binding under EU law

� Collects data from Member States
� Statistics used for policy purposes (e.g. calculation of division 

of budget contributions, regional funds, economic 
convergence, etc) 



European 
Statistical 
System
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Eurostat’s activities outside Europe
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Eurostat activities in the Americas
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Integrity and Public Confidence

� Perception problems
� Public scepticism
� Independence 
� Legal mandate
�
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� Advisory bodies
� Obligations towards data suppliers
� Reflected integrity
� Trust is built up gradually but can be destroyed 

immediately



Quality

� Based on European Foundation for Quality Management 
(EFQM)

� European Quality Declaration:
- Relevance
- Accuracy
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- Accuracy
- Punctuality/ Timeliness
- Accessibility / Clarity
- Comparability
- Coherence

� Monitoring: quality reports, self assessment checklists, 
quality barometer, quality conference etc.



The European Statistics Code of Practice (1)

� Existing principles (e.g. UN fundamental principles  of 
official statistics, CCSA principles governing 
international statistical activities, ISI declaration on 
professional ethics).

� Recommendation of the Commission on the 
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� Recommendation of the Commission on the 
“independence, integrity and accountability of the 
national and Community statistical authorities”.

� Addressed to government authorities, statistical 
authorities and their staff; also users and data providers. 

� Not legally binding, but peer pressure.
� 15 principles based on EFQM model ….



The European Statistics Code of Practice (2)

Institutional Environment
1: Professional Independence.
2: Mandate for Data Collection.
3: Adequacy of Resources.
4: Quality Commitment.

9: Non-Excessive Burden on 
Respondents.

10: Cost Effectiveness.

Statistical Output
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4: Quality Commitment.
5: Statistical Confidentiality. 
6: Impartiality and Objectivity.

Statistical Processes
7: Sound Methodology.
8: Appropriate Statistical 

Procedures.

Statistical Output
11: Relevance.
12: Accuracy and Reliability.
13: Timeliness and 

Punctuality.
14: Coherence and 

Comparability.
15: Accessibility and Clarity.



Monitoring and implementation:
Self Assessments

� Detailed questionnaires (61 pages)
� Results published May 2006
� Strengths: professional independence, mandate for data 

collection, impartiality & objectivity, timeliness, 
punctuality, methodology.
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punctuality, methodology.
� More attention needed: quality, adequacy of resources, 

accuracy, reliability. 
� Used as basis for next stage.



Monitoring and implementation:
Peer Reviews
� All 31 ESS countries, plus Eurostat.
� Teams of 3: two from NSIs, 1 from Eurostat.
� Preparation, followed by 3 day visits.
� Principles 1 to 6 and 15, plus co-ordination role of NSI within 

the national system.
� Adherence to all indicators assessed as Fully met / Largely 
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� Adherence to all indicators assessed as Fully met / Largely 
met / Partly met / Not met.

� Good practices highlighted.
� Improvement actions agreed.
� Strengths: professional independence, mandate for data 

collection, confidentiality, impartiality & objectivity
� More attention needed: adequacy of resources, quality 

commitment, accessibility & clarity
� Final reports all on Eurostat’s web site.



Work in ECLAC Region

� Memorandum of Understanding with ECLAC
� Executive Committee of Statistical Conference of the 

Americas
� Task Force of interested countries
� Self Evaluation
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� Self Evaluation
� Workshop
� Report to SCAS June 2009



Conclusions

� Legal framework
� Quality improvement initiatives
� External advisory bodies
� Partnership
� Communication
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� Communication



Thank you

james.whitworth@ec.europa.eu
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